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Connect and collaborate 
globally. Gone are the days 
when you had to wait weeks 
(or even months) to provide 
document access to your 
trusted external partners. 
Vault connects internal and 
external collaborators quickly 
and securely without costly 
VPNs or company laptops. 
Simply add the user, set the 
access levels, and go. Now 
your partners can work with 
you where, when, and how 
you need them to.

In any regulated environment, 
it is critical to know what 
content exists, what state 
it is in, and where it has 
been used. Vault’s real-time 
reporting and dashboards 
help managers identify and 
remedy process bottlenecks. 
Users drill down through 
reports to answer questions 
about progress and 
readiness. Embedded action 
menus enable managers to 
resolve issues directly from 
the reports, so no time is 
wasted.

Meeting regulatory 
requirements can be  
easier than it is today. Vault 
simplifies compliance by 
providing the functionality you 
need with unparalleled 
ease-of-use. Capabilities such 
as versioning, e-signatures, 
and change comparisons are 
native in the application. 
Business owners get control 
over even the most complex 
document processes. Vault 
automates manual steps and 
keeps collaborators on-task, 
to improve the efficiency of  
your team.

Unlike traditional systems, 
Vault is easy to administer 
and configure. Need to add 
a new document attribute? 
No problem. Have to change 
a document type? Good 
as done. Want the latest 
capabilities? It’s multitenant 
cloud; you’re always up-to-
date. We perform IQ/OQ 
validation on each release, 
and you control when to 
activate new functionality, so 
your applications stay current 
and compliant.

Access Visibility Control Cloud

Always Current, Never Stuck
For decades, life sciences companies have dealt with content management solutions that cobble together 
separate technologies, require months of  custom development, and end up too complex to change.

Veeva Vault delivers a regulated content management platform and purpose-built applications for every major 
part of  a life sciences company, from regulatory, to clinical, quality, and commercial. Built and delivered in the 
cloud, these solutions work out-of-the-box to manage specific documentation needs across the organization. 
There’s no software to install, hardware to maintain, or costly updates to deploy. Also, Veeva’s pace of  innovation, 
which is only possible with a multitenant cloud architecture, means Veeva Vault applications will stay modern and 
fast. The results: happier users, dramatic process improvements, and reduced regulatory risk.
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Streamline Document Collection, Management,  
and Analysis. 

Vault eTMF brings sponsors, CROs, and investigator sites 
together in the regulated cloud. Sponsors get complete 
visibility with real-time dashboards and actionable reports. 
CROs get a smart eTMF that tracks outstanding content and 
automatically places documents into the eTMF. The result is 
complete visibility, faster study start-up, and an inspection 
ready eTMF.

Portal Access for Clinical Trial Investigator Sites.

Vault Investigator Portal helps sponsors and CROs get off  paper 
and maintain an audit-ready eTMF. The interface is simple— 
just documents and tasks. The backend is powerful—autofiling 
into the eTMF when relevant documents are exchanged. And 
since Veeva’s portal provides a direct interface to Vault eTMF, 
companies get better reporting and visibility into study status.

Efficient Authoring and Assembly Drive Faster 
Submissions. 

Vault Submissions unites contributors, partners, and affiliates 
in the cloud with a single destination for regulatory documents. 
Create global and regional submission dossiers to harmonize 
the planning process and provide real-time visibility into 
submission readiness. 

Ubiquitous Access and Breakthrough Usability. 

Vault QualityDocs provides a single global source for quality 
and manufacturing SOPs, reports, and validation documents. 
Vault makes managing quality documentation easy: there’s 
real-time collaboration without downloading documents. Secure 
unfettered access for external partners. Ensure easy fulfillment 
of  training requirements with “Read & Understood” tracking.

Single Source of Truth for All Medical 
Communications.

Vault MedComms provides an efficient way to manage global  
medical communication content. A common repository 
supports easy collaboration and version control, and an 
open API allows integration and accurate fulfillment across all 
communication channels and geographies.

End-to-End Solution for Promotional Material 
Management.

Vault PromoMats ensures faster time-to-market and compliance 
from creation to distribution. It supports easy internal and 
external collaboration, a built-in digital asset library, MLR 
review, and single-click multichannel distribution and withdrawal 
with actionable insight to remove bottlenecks at every stage.

Vault Applications

Regulated content managed  
easily and securely in the cloud.

The Most Modern, Scalable, and Secure Platform for Regulated Content Management 

Veeva Vault is the first cloud platform built from the ground up to meet the rigorous content management requirements  
of  the life sciences industry. Employing the very latest in cloud software and hardware, the Vault Platform provides medical device, 
pharmaceutical, biologics, and in-vitro diagnostic companies with an enterprise-class platform to store and manage all of  the 
company’s important documents.

The Vault Platform brings an outstanding user experience and pace of  innovation to the world of  regulated content management, 
replacing the costly and painful content management solutions of  the past. For the first time, life sciences organizations can 
manage their content in the cloud with confidence. 

The Vault Platform supports all of  the Vault applications with the flexibility, controls, and deep functionality required to make Vault the 
choice for regulated content management.


