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The Veeva Vault platform and suite of applications can support the full range of CRO service

offerings. Purpose-built applications for eTMF, regulatory submissions, and quality documentation

are specifically designed to meet the rigors of regulated content and ensure adherence to

standard operating procedures and good clinical practice. With Vault, CROs and sponsors access

one source of truth, are always in synch and working toward the same objectives.

Vault eTMF

Vault eTMF is designed to enable
inspection readiness of the trial
master file. It provides a single,
secure place for sites, sponsors,
CROs, and other service providers
to share and collaborate on TMF
documentation.

Configurable workflows ensure all
SOPs are followed and essential
documents are filed correctly and
on time. All document and system
activity is tracked and recorded in
easy-to-access audit trails. Vault's
comprehensive reporting system has
access to all data maintained in the
system and real-time dashboards
also provide valuable insights into
progress and bottlenecks.

With Vault, CROs gain the flexibility
to improve operations and efficiency,
while still giving the sponsor control
of the data.

Vault Submissions

Vault Submissions supports a

broad range of outsourced
regulatory operations tasks:
protocols, marketing applications,
labels, and trial applications.

Using Vault makes the bridge
between sponsors and service
providers more transparent, efficient
and scalable. Internal or external
content creators can securely access
and contribute to documents from
any location or device. Managers
track the progress of submission
documents through actionable
reports and dashboards, mitigating
risks to submission timelines.

From the automatic generation

of submission structures, to the
planning, creation, and review of
documents, collaborating with
sponsors has never been so easy.

Vault QualityDocs

Vault QualityDocs provides a single
global source for managing quality,
manufacturing, validation, and other
controlled documents. Sponsors and
CROs are always working from the
same SOPs and can seamlessly
collaborate on GxP documentation.

One consistent audit trail makes it
easy to demonstrate compliance.
And the ability to host remote audits
eases sponsor oversight.

Time-based reporting provides
insights into quality and compliance
across the CRO-sponsor partnership
allowing proactive risk management
and strengthened relationships.
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Key Capabilities for CROs

Ease of Use

Search and find documents quickly, and intuitively
navigate between tasks, content and reports through
the consumer Web style interface.

Dashboards and Reporting

Quickly translate insight into action by letting
collaborators know what’s required, what’'s completed,
and what content is missing at all times.

Document Exchange and Access

Collaborate and exchange documents to each site or
sponsor with a single click, ensuring timeliness and
deeper collaboration.

Compliance
Easily prepare for and facilitate sponsor audits and

regulatory authority inspections. Even host them remotely.

CRO Partner Program

Veeva's Vault CRO Partner Program provides the
expertise, training, and assets that enable CROs to
provide best-in-class services leveraging Veeva Vault.

Amplify Your Sales and Marketing Effectiveness

The Veeva CRO partnership team engages with

CROs directly, collaborating on business development,
consulting on bid grid revisions, and developing
collateral to strengthen our partners’ effectiveness.
Veeva also provides CRO partners with marketing
outreach including profiles on the Veeva website, partner
fact sheets, and joint promotion of customer successes.
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Visibility to the Sponsor

Provide real-time visibility into content and status so
sponsors never lose control of their data.

Scalability

Grow at your pace. Adopt the entire suite of Vault
applications or add each application as your organization
needs it.

Become the Expert

Vault certification ensures CROs have the training,
documented processes, and best practices in place
to provide quality services independently. Veeva’s
multi-tenant cloud application allows CROs to easily
handle their own application administration.

Certification is granted when a CRO has completed
the designated training plus two or more successful
implementations. Veeva will conduct regular follow-up
sessions to ensure partners stay up to speed with the
latest versions and are leveraging Vault to its fullest
extent.
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